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1. Academic Writing - Getting Started
2. Research, Evaluate, Cite, and Write
3. Defining Health Systems, Global Health, and Disease
4. Global Health System Regulations
5. Access to Care
6. Financing Health Systems
7. Delivering Care: Medical and Information Technology
8. Managing Utilization, Controlling Costs, and Other Challenges
9. Healthcare System of Saudi Arabia
10. Healthcare System of the United Kingdom
11. Healthcare System of Germany
12. Healthcare System of the United States of America
13. Healthcare Systems of Egypt, Turkey, and Jordan
14. Comparative Perspectives: International and Saudi Healthcare
Grading: X] Mid-Term Exams X Quizzes X Assignments
[X] Final Exam [X] Project [ ] Lab Work
Text A mall Haladll
Book: - Johnson, J. J., Stoskopf, C. & Shi, L. (2018). Comparative Health Systems: A
Global Perspective (2nd ed.). Jones and Bartlett Publishers. ISBN 9781284111736
- Howard, R. M. (2018). Writing Matters: A Handbook for Writing and Research
(3ed ed.). McGraw-Hill. ISBN 9781259693557
Reference 1. List Essential References Materials (Journals, Reports, etc.) Course Modules
Book (s): for Weeks 1-14
2. List Recommended Textbooks and Reference Material (Journals,
Reports, etc
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3. Murray, C. J. L., & Frenk, J. (2000). A framework for assessing the
performance of health systems. Bulletin of the World Health Organization

78(6), 717-731. Retrieved from
www.who.int/docstore/bulletin/pdf/2000/issue6/bu0542.pdf
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Healthcare Organization Structures in Saudi Arabia

Healthcare Organization Departments, Groups & Teams
Corporate Culture in Saudi Arabia

Corporate and Regulatory Internal Compliance for Facilities
Leadership & Management

Marketing & Consumerism in Saudi Arabia
Human Resources

®|N |on [Bw |

9. Strategic Assessment and Planning in Saudi Arabia
10. Productivity, Prioritization and Problem Solving in Saudi Arabia

11. Goal Setting, Clarity and Communication in Saudi Arabian Healthcare Organizations
12. Change, Motivation and Innovation

13. Effectiveness and Efficiency in Saudi Arabian Healthcare Organizations
14. Managing the Evolution of Healthcare in Saudi Arabia

,Grading: X] Mid-Term Exams X Quizzes DX Assignments
[X] Final Exam [X] Project [ ] Lab Work
Text i
A8 mall jalaall
Book: el

Olden, P. (2019) Principles of Healthcare Administration (3ed Edition) Health
Administration Press. ISBN: 9781640550438

Reference Buchbinder SB, Nancy H. Shanks & Buchbunder D (2013) Cases in Health Care
Book (s): Management Jones & Bartlett Learning
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Introduction to Organizational Behaviour and Human Resources
Organizational Theory and Performance Management

Leadership: Theory and Practice
Managing Healthcare Teams

SN E L I

Defining and Measuring Performance
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Change and Conflict Management

Appraisals for Performance Management
Coaching for Performance Management

N o

9. Rewarding through Performance Management
10. Effective Communication for Performance Management

11. Performance Management System Implementation
12. Developing and Training Employees and Maximizing Human Resources

13. Performance Management and Strategy
14. Internal and External Environments and Strategic Healthcare Human Resources

Grading: X] Mid-Term Exams X Quizzes X Assignments
[X] Final Exam [X] Project [ ] Lab Work
Text 7.4
14 mall Jalaall
Book: el

1. Borkowski, N. & Meese, K. (2020). Organizational behavior in health care
(4th ed.). Jones & Bartlett Learning. ISBN: 978-1284183245.

2. Aguinis, H. (2019). Performance management (4th ed.). Chicago Business
Press. ISBN: 9780998814087.

Reference 1. List Essential References Materials (Journals, Reports, etc.) Course Modules
Book (s): for Weeks 1-14
2. List Recommended Textbooks and Reference Material (Journals, Reports,
etc)

3. List Electronic Materials (eg. Web Sites, Social Media, Blackboard, etc.) The
course is delivered via Blackboard. The live classes are delivered via
Blackboard Collaboration.

4. Other learning material such as computer-based programs/CD, professional
standards or regulations and software.

(el Ao 1 3 el Canil) (350)  jRal) s

dalal) daall sl daaal) aglal) aalg)
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Introduction to Healthcare Research
Planning and Preparing for Research

Reviewing Literature and Proper Citation
Quantitative Study Approaches: Observational Studies
Experimental Studies and Correlational Studies
Qualitative and Mixed Methods Research Methodologies
Ethical Considerations
Designing the Study
Collecting Primary Data
. Secondary and Tertiary Data
. Managing and Analyzing Data
. Software and Other Tools Used in Healthcare Research
. Article Structure
14. Disseminating Research

© N g~ w N

[ERY
o

=
N

=
w

Grading: X] Mid-Term Exams X Quizzes X Assignments
[X] Final Exam [X] Project [ ] Lab Work
Text Ls)ul\ JJLAAM
Book: Kathryn H. Jacobsen (2020) Introduction to Health Research Methods (3ed ed)
Jones & Bartlett Publishers. ISBN: 9781284197563
Reference
Book (s): Karen (Kay) M. Perrin(2014) Principles Of Evaluation And Research For
Health Care Programs Jones & Bartlett Publishers,
Julius Sim (2013)Research in Health Care: Designs and Methods Nelson
Thornes Ltd. ISBN 13: 9780748737185
(M\ :\_\L::JM BJ\JJ ‘; M\s.uﬁj ng.\aj‘ 4\.;4;\,!\)))“\ dﬂéj
daladl daal) ) daaal) agiad) aalg)
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HCMS06 2R S aall e 15 ) 2Rl g
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https://www.google.com.sa/search?tbo=p&tbm=bks&q=inauthor:%22Kathryn+H.+Jacobsen%22
https://www.amazon.com/Principles-Evaluation-Research-Health-Programs/dp/1284038963/ref=sr_1_10?s=books&ie=UTF8&qid=1510582578&sr=1-10&keywords=research+methods+in+healthcare+book
https://www.amazon.com/Principles-Evaluation-Research-Health-Programs/dp/1284038963/ref=sr_1_10?s=books&ie=UTF8&qid=1510582578&sr=1-10&keywords=research+methods+in+healthcare+book
https://www.amazon.com/Principles-Evaluation-Research-Health-Programs/dp/1284038963/ref=sr_1_10?s=books&ie=UTF8&qid=1510582578&sr=1-10&keywords=research+methods+in+healthcare+book
https://www.amazon.com/Research-Health-Care-Designs-Methods/dp/0748737189/ref=sr_1_11?s=books&ie=UTF8&qid=1510582578&sr=1-11&keywords=research+methods+in+healthcare+book
https://www.amazon.com/Julius-Sim/e/B001HCZZPU/ref=sr_ntt_srch_lnk_11?qid=1510582578&sr=1-11
https://www.amazon.com/Research-Health-Care-Designs-Methods/dp/0748737189/ref=sr_1_11?s=books&ie=UTF8&qid=1510582578&sr=1-11&keywords=research+methods+in+healthcare+book
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Introduction to Biostatistics
Study Designs

Quantifying the Prevalence and Incidence of Disease
Summarizing Data Collected in a Defined Population Sample

The Role of Probability

o MW N
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Confidence Interval Estimates

Hypothesis Testing Procedures

6
7.
8. Power and Sample Size Determination
9. Multivariable Methods

10. Nonparametric Tests

11. Distribution-Free Methods

12. Survival Analysis

13. Survival Analysis with R Statistics

14. Data Visualization

Grading: X] Mid-Term Exams <] Quizzes DJAssignments
[X] Final Exam [X] Project [ ] Lab Work
Text
Book: -Sullivan, L. M. (2018) Essentials of Biostatistics in Public Health. Jones & Bartlett
Learning (3ed ed). ISBN: 9781284108194
- Dalgaard, P. (2008) Introductory Statistics with R. Springer (2ed ed). ISBN:
9780387790534
Reference
Book (s): Susan K. Grove (2007) Statistics for Health Care Research. Elsevier Science
Health Science Division
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https://www.amazon.com/Munros-Statistical-Methods-Health-Research/dp/1451187947/ref=sr_1_3?s=books&ie=UTF8&qid=1510582578&sr=1-3&keywords=research+methods+in+healthcare+book
https://www.amazon.com/Munros-Statistical-Methods-Health-Research/dp/1451187947/ref=sr_1_3?s=books&ie=UTF8&qid=1510582578&sr=1-3&keywords=research+methods+in+healthcare+book
https://www.amazon.com/Munros-Statistical-Methods-Health-Research/dp/1451187947/ref=sr_1_3?s=books&ie=UTF8&qid=1510582578&sr=1-3&keywords=research+methods+in+healthcare+book
https://www.amazon.com/Munros-Statistical-Methods-Health-Research/dp/1451187947/ref=sr_1_3?s=books&ie=UTF8&qid=1510582578&sr=1-3&keywords=research+methods+in+healthcare+book
https://www.amazon.com/Munros-Statistical-Methods-Health-Research/dp/1451187947/ref=sr_1_3?s=books&ie=UTF8&qid=1510582578&sr=1-3&keywords=research+methods+in+healthcare+book
https://www.amazon.com/Munros-Statistical-Methods-Health-Research/dp/1451187947/ref=sr_1_3?s=books&ie=UTF8&qid=1510582578&sr=1-3&keywords=research+methods+in+healthcare+book
https://www.google.com.sa/search?tbo=p&tbm=bks&q=inauthor:%22Susan+K.+Grove%22
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Influence of Ethical Principles on Health Law

Structure and Development of Health Law

Governance Structures and Internal Regulation

Healthcare Organizations

Governmental Regulation in Public Healthcare

Private Healthcare

Standards and Regulations for Healthcare Administrators

PN |0 |Mw N

Fraud and Abuse

9. Ethical Implications of Medical Privacy

10. Legal and Ethical Obligations to Provide Care

11. Tort Law and Medical Malpractice

12. Informed Consent and Research

13. Legal and Ethical Challenges of Cost Containment and Healthcare Reform

14. Future of Health Law

‘l Grading: | X] Mid-Term Exams X Quizzes X Assignments
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[X] Final Exam [X] Project [ ] Lab Work

Text o
1408 mall jalaall
Book: sl

1. List Required Textbooks
Pinto, A. D., & Upshur, R. E. (2013). An Introduction to Global Health Ethics.

Routledge (1% ed). ISBN: 9780415681834

Reference 2. List Essential References Materials (Journals, Reports, etc.)

Book (s): Alkabba, A. F., Hussein, G. M. A,, Albar, A. A., Bahnassy, A. A., &Qadi, M.
(2012). The major medical ethical challenges facing the public and healthcare
providers in Saudi Arabia. Journal of Family and Community Medicine, 19(1), 1-6.
Retrieved from http://www.jfcmonline.com/article.asp?issn=2230-
8229;year=2012;volume=19;issue=1;spage=1;epage=6;aulast=Alkabba
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http://www.jfcmonline.com/article.asp?issn=2230-8229;year=2012;volume=19;issue=1;spage=1;epage=6;aulast=Alkabba
http://www.jfcmonline.com/article.asp?issn=2230-8229;year=2012;volume=19;issue=1;spage=1;epage=6;aulast=Alkabba
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Healthcare Quality and the Patient

Human Factors and Teamwork in Healthcare Quality and Improvement

Measuring Quality: Statistical Tools, Qualitative and Quantitative Measures

The Role of Leadership in Managing and Implementing Quality Initiatives

Quality Improvement: Research and Consumer Satisfaction

Implementing Quality as the Core Organizational Strategy

Patient Safety & Outcomes: Healthcare Errors

N o0 MW N

Creating a Culture of Safety

9. Information Technology and Healthcare Quality

10. Quality improvement trends in healthcare

11. Accreditation: Impact on Quality

12. Investigate the Concepts of Healthcare Quality

13. Planning a quality improvement project

14. Reducing hospital re-admission

25
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Grading: X] Mid-Term Exams X Quizzes XAssignments
X Final Exam X Project [ ] Lab Work
Text Z\,@a.d\ JJL«AA-“
Book:

-Ransom, E.R., Joshi, M.S., Nash, D.B., &amp; Ransom, S.B. (Eds.) (2019). The
Healthcare Quality Book: Vision, Strategy, and Tools. Health Administration Press
(4" ed). ISBN: 9781640550537

- Panesar, S., Carson-Stevens, A., Salvilla, S., &amp; Sheikh, A. (Eds.) (2014).
John Wiley & Sons, Ltd. (1% ed). ISBN: 9781118361368

Reference Youngberg, B. J. (2011). Principles of Risk Management and Patient Safety.
Book (s): Sudbury, MA: Jones & Bartlett Learning. ISBN-13: 9780763774059
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Understanding Global Health Policy
Contemporary Global Health Governance: Origins, Functions and Challenges

Measuring the World’s Health
Kingdom of Saudi Arabia Health Policy

Politics of Global Health Policy
Ethical Reflections and Economic Perspectives

Policy Responses to Neglected Diseases and Essential Health Commodities
Social Determinants of Health

XN (@0 MW N

9. Pros and Cons of Securitizing Global Health
10. The Changing Humanitarian Sector

11. Understanding Vision 2030, Global Financing, and Social Determinants of Health
12. Health Systems and Delivery in the Kingdom of Saudi Arabia

13. Global Health Partnerships
14. Future Trends in KSA Healthcare in contrast with Globalization Efforts

Grading: X] Mid-Term Exams X Quizzes DX Assignments
[X] Final Exam [X] Project [ ] Lab Work
Text %4
1da0 mall Jalaal)
Book: el

Blank, R., Burau, V., & Kuhlmann, E. (Eds.). (2017). Comparative health policy (5th
ed.). Palgrave. ISBN: 9781137544957

Reference Rochefort, D. A. (2014). The rhetoric of "crisis" and implementing the Affordable
Book (s): Care Act. Harvard Health Policy Review, 16(1), 5-10.

Thieme Sanford, S. (2014). Mind the gap: Basic health along the ACA’s coverage
continuum. Journal of Health Care Law & Policy, 17(1), 101-127.

(2'-..‘5"43‘ e uylﬁ)pﬁ.d\ “ay
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Introduction to the Emergence of Insurance
Basic Concepts, Usage, Criteria, and Terminology of Insurance

Providing Universal Health Coverage
Contracts and Networks in Saudi Arabia

Benefits of Health Insurance
Processing Healthcare Claims in Saudi Arabia

Reimbursement of Claims
Funding Health Insurance

. Managed Care
0. Underwriting, Risk Selection, and Risk Adjustment

B2|© [N o0 Mo M

29



-
=
dasall dle 115l riwale 1zl Auiogiill ausoml dnolal
EEENUR | I P | R S

11. Saudi Arabia’s Legal Requirements for Employers
12. Coding Basics

13. Insurance Fraud and Abuse Globally and in Saudi Arabia
14. Future of Health Insurance in Saudi Arabia

Grading: X] Mid-Term Exams X] Quizzes DX]Assignments
X] Final Exam X Project [ ] Lab Work
Text i el Holiadl
Book:

Valerius, J., Bayes, N., Newby, C., & Biochowiak, A. (2020). Medical insurance: A
revenue cycle process approach: McGraw-Hill(8th ed.). ISBN: 9781259608551,

1259608557
Reference Hachem W., Wakerley, S., & Neighbour, T. (2017). Insurance and reinsurance in
Book (s): Saudi Arabia: Overview.

(3-9-«43‘ igle ) clilatdl) | j3al) Ciuag

dalal) daal) sl daaal) PYVE PR

30


https://content.next.westlaw.com/Document/I1525498b9c6d11e498db8b09b4f043e0/View/FullText.html?contextData=(sc.Default)&transitionType=Default&firstPage=true&bhcp=1
https://content.next.westlaw.com/Document/I1525498b9c6d11e498db8b09b4f043e0/View/FullText.html?contextData=(sc.Default)&transitionType=Default&firstPage=true&bhcp=1
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Considering Healthcare Economics

The Traditional Competitive Module

Evaluating and Managing Risk

Demand for Health, Insurance, and Services

Considerations of Demand

Healthcare Supply Competition

The Profit Motive in Healthcare

®ON |20 M N

The Healthcare Workforce

Expatriate Considerations

. Equity and Justice

11.

Healthcare Expenditures

12.

Economic Evaluation in Healthcare

13.

Healthcare Systems in Saudi Arabia

14.

Saudi Arabia’s Future Healthcare Challenges, Vision 2030, and Beyond

Srading:

X] Mid-Term Exams

X Quizzes

X Assignments

E Final Exam

[X] Project

Q Lab Work

Text
Book:

Lee, R. H. (2019). Economics for healthcare managers (4th ed.). Health

Administration Press. ISBN: 9781640550483

Zgé Ja.d\ JJUA.AJ\

Reference
Book (s):

PricewaterhouseCoopers LLP. (2015). Behind the numbers, 2015. Retrieved from
http://www.pwc.com/us/en/health-industries/behind-the-numbers/index.jhtml
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Introduction to Healthcare Financial Management in Saudi Arabia.

The Flow of Information and the Role of Technology

Payments to Providers

Time Value of Money

Understanding Financial Statements

Financial Risk and Required Return

Evaluating the Role of Debt

XN o0 MW N

Lease Financing — Is it Better to Purchase or Rent?

Capital Budgeting and Allocation

. Revenue Cycle and Current Accounts Management

11

. Staffing Methods and Regulations

12.

Financial Forecasting

13.

Strategic Financial Planning and Decision-Making

14.

Business Valuation and Performance Analysis

Grading: X] Mid-Term Exams X Quizzes DX Assignments
[X] Final Exam [X] Project [ ] Lab Work

Text
Book:

Zgé Ja.d\ JJUA.AJ\

Pink, G. H., & Song, P.H. (2020). Gapenski’s understanding healthcare financial
management (8th ed.). Chicago: Association of University Programs in Health
Administration and Health Administration Press. ISBN: 9781640551091.

Reference
Book (s):

All Critical Thinking Assignments, Portfolio Project, models, and mini-cases are

accessed at the publisher’s website:

https://www.ache.org/pubs/hap companion/book.cfm?pc=2283

(w\ e ) cila glaa #) 2084l Lay
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The Health Information Technology Landscape and the Kingdom of Saudi Arabia

Healthcare Data Sources, Uses, and Quality

Healthcare Information Systems and the Ministry of Health

Information Systems to Support Population Health Management

Healthcare Information Systems Acquisition in KSA

Healthcare Information Systems Implementation and Support in KSA

Assessing and Achieving Value in Healthcare Information Systems in KSA

XN [0 MW N

Organizing Information Technology Services in KSA

9. Healthcare Information Systems Privacy and Security in KSA

10. Healthcare Information Systems Performance Standards and Measures in KSA

11. Healthcare Information Systems Standards in KSA

12. Information Technology Alignment and Strategic Planning in KSA

13. Information Technology Governance and Management in KSA

14. Health Information Technology Leadership in the Kingdom of Saudi Arabia

Grading: X] Mid-Term Exams <] Quizzes DX Assignments
[X] Final Exam [X] Project [ ] Lab Work
Text Balgrosky, J. A. (2020). Understanding health information systems for the health
Book: professions: Jones & Bartlett Learning. ISBN: 978-284148626
Reference
Book (s): Hook, J. M., Snow, J., Grant, E., Samarth, A. (2010). Health information technology

and health information exchange implementation in rural and underserved areas.
Retrievedfromhttp://www.himss.org/files/HIMSSorg/content/filessAHRQHITHealthl
nforural%5B1%5D.pdf

-HealthIT.gov (2012). National health information exchange and interoperability
landscape.

Retrievedsssfrom
http://www.healthit.gov/facas/sites/faca/files/HITPC_ONCDataUpdate_2014-08-
06.pptx

(:\.Ald\ M\)J)ﬁ.d\ -y
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The History of Public Health

Population Health and Public Data

The Need for Public Health Infrastructure

Organization of Public Health Systems

Public Health in Saudi Arabia

Epidemiology

Determinants

XN @ | ~w N

Control of Communicable and Non-communicable Diseases

9. Public Health Workers in Saudi Arabia

10. Environmental Health in Saudi Arabia

11. Saudi Arabian Occupational Health

12. Emergency Situations in Saudi Arabia

13. Public Health Issues in Developing Countries

14. Global Concerns and Shared Responsibility

Grading: X] Mid-Term Exams X Quizzes DX Assignments
[X] Final Exam [X] Project [ ] Lab Work
Text 1.4
4.0 mal) jalaall
Book: el
-Riegleman, R., & Kirkwood, B. (2019). Public Health 101: Healthy People —
Healthy Populations, (3ed ed.). Burlington, MA: Jones & Bartlett Learning. ISBN:
9781284118445, 1284118444
-Skolnik, R. (2020). Global Health 101, (2rd ed). Jones & Bartlett Learning. ISBN:
9781284145380, 1284145387
Reference Ortmann, L. W., Barrett, D. H., Saenz, C., Bernheim, R. G., Dawson, A., Valentine, J.
Book (s): A., & Reis, A. (2016). Public health ethics: global cases, practice, and context.

In Public Health Ethics: Cases Spanning the Globe (pp. 3-35). Springer International
Publishing

Frieden, T. R. (2015). The future of public health. New England Journal of
Medicine, 373(18), 1748-1754.

(el uaill) el Ciaag
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